
Content Catalog

Ethics & Code of Conduct
This series provides an introduction to 
ethical behavior in the workplace and an 
organization’s Code of Conduct. They will also 
learn how an organization’s Code of Conduct 
provides guidelines for ethical decision making 
and potential penalties for lack of compliance.

• Introduction (5 min)

• Handling Company Resources (15 min)

• Managing Company Relationships (15 min)

• Navigating the Work Environment (15 min)

Workplace Assailant
This series is designed to provide all 
employees with an understanding of the 
potential for violence and dangerous assaults 
in the workplace.

• Manager Preparation (7 min)

• Awareness (9 min)

• Preparation (10 min)

• Action and Recovery (10 min)

FERPA and HIPAA
This series is designed to familiarize faculty 
and staff in schools with the Family Educational 
Rights and Privacy Act (FERPA) and the Health 
Insurance Portability and Accountability Act 
(HIPAA).

• Faculty and Staff (15 min)

• Faculty and Staff K-12 (15 min)

Title IX
This course is designed to provide faculty 
and staff who work in higher educational 
institutions with foundational knowledge of 
Title IX, a federal law prohibiting discrimination 
on the basis of sex in most higher educational 
institutions.

• Requirements and Responsibilities (8 min)

• Recognizing Misconduct (11 min)

• Reporting and Response (14 min)

Protected Classes for Managers
In this series, managers will learn the 
definitions of protected classes and 
employment discrimination and the types 
of employment decisions impacted by 
discrimination. 

• Avoiding Discrimination in Employment   
  Decisions (14 min)

• Preventing and Stopping Harassment 
   (14 min)

• Handling Harassment Complaints &
   Investigations (15 min)

Protected Classes 
Employees will learn the definition of 
protected classes and the importance of 
anti-discrimination laws. The four different 
categories of employment discrimination 
are illustrated through scenarios, with 
special emphasis given to harassment since 
employees play a key role in preventing it.

• Introduction (12 min)

• Recognizing Workplace Harassment 
  (13 min)

• Taking Action Against Harassment (15 min)

• High Standards for Workplace Behavior 
   (12 min)

I n t r o d u c t i o n  t o  D i s c r i m i n a t i o n

PROTECTED
C L A S S E S:



Microaggressions
In this series, learn what a microaggression is 
and the different forms they can take. Learners 
will gain a better understanding of the bias 
microaggressions reflect and the impacts they 
can have on individuals and the organization.

• Introduction (8 min)

• Taking Action (10 min)

• Taking Responsibility (10 min)

Bloodborne and Airborne 
Pathogens
In this course, employees will gain an 
understanding of the dangers of pathogens 
and how infectious diseases can be 
transmitted. Employees will recognize typical 
workplace precautions to limit or eliminate 
exposure or transmission of pathogens and 
identify precautions to take if exposure to 
potential pathogens occurs.

(15 min)

Virginia Consumer Data 
Protection Act
This course will provide learners with an 
understanding of the Virginia Consumer Data 
Privacy Act (CDPA) and who must comply with 
it. In addition to listing the primary rights of 
consumers, this course will also explain the 
obligations of businesses. The course will also 
describe how the CDPA is enforced as well as 
the penalties associated with it.

(12 min)

CPRA Changes to the California 
Consumer Privacy Act
This course is designed to provide learners 
with an understanding of the primary rights 
and responsibilities under the California 
Consumer Privacy Act (CCPA), and how those 
rights will change under the California Privacy 
Rights Act (CPRA). Additionally, this course will 
describe how the CCPA and CPRA are enforced 
and the penalties associated with them.

(15 min)

External Communications
In this course, all employees gain an 
understanding of the legal restrictions 
surrounding the types of information they 
can and cannot share with other individuals 
outside of an organization. This course will 
provide information about material nonpublic 
information and ways to prevent disclosing 
such information, especially when a company 
is in the process of becoming publicly traded.

(12 min)

Facemasks at Work: 8 Essential 
Tips (COVID-19)
This course is designed to provide faculty 
and staff who work in higher educational 
institutions with foundational knowledge of 
Title IX, a federal law prohibiting discrimination 
on the basis of sex in most higher educational 
institutions.

(5 min)

Publication 1075: Safeguarding 
Federal Tax Information
This course is designed for all federal, state, or 
local agency employees, agents, or contractors 
that handle federal tax information (FTI). This 
course provides detailed information about 
what constitutes FTI, the process for making 
correct disclosure decisions, and eight areas of 
focus to help keep FTI confidential, as outlined 
in Publication 1075.

(15 min)

Blackout Period
In this course, employees will learn about 
the legal restrictions for trading company 
stock during a company-imposed blackout 
period. This course will explain what is 
prohibited in a blackout period, who is subject 
to these restrictions, and the penalties for 
noncompliance.

(9 min)



An Introduction to Personal 
Protective Equipment
This course provides an overview of personal 
protective equipment, or PPE, for employees. 
In this course, employees will understand why 
personal protective equipment is required in 
the workplace and the benefits it provides. 
Employees will learn about the different 
types of PPE and the varying protections they 
offer, OSHA workplace standards, as well as 
employer and employee responsibilities to 
ensure proper use.

(18 min)

Insider Trading
In this course, all employees will gain an 
understanding of the legal restrictions 
surrounding the types of information they 
can and cannot share with other individuals 
outside of an organization. This course will 
provide information about material nonpublic 
information and ways to prevent disclosing 
such information, especially during the period 
of time when a company is in the process of 
becoming publicly traded.

(14 min)

Recognizing and Avoiding 
Conflicts of Interest
This course is designed to provide learners 
with an understanding of conflicts of interest. 
The course will describe ways to avoid and 
manage conflicts of interest through examples.

(11 min)

Harassment
This series uses interactions and scenarios 
to teach employees about workplace culture, 
power, gender and LGBTQ realities, how to 
identify and report harassing behaviors, what 
it means to speak up and be supportive, 
guidelines for preventing sexual harassment 
in the workplace, what it means to have an 
inclusive and tolerant workplace, and about 
spotting and preventing workplace abuse.

• Workplace Abuse Training (46 min)

• Workplace Abuse Training for Managers 
  (35 min)

• It’s Time to End Sexual Harassment (48 min)

• It’s Time to End Sexual Harassment for 
   Managers (65 min)

• Anti-Harassment (120 min)

• Anti-Harassment for Managers (130 min)

• Anti-Harassment (California Compliance) 
  (130 min)

• Anti-Harassment for Managers (California 
   Compliance) (130 min)

PCI
In this series, employees will learn about the 
importance of protecting cardholder data. This 
video shares PCI best practices for handling 
customer information and how to be aware of 
red flags.

• Best Practices (2 min)

• Tips for Handling Card Not Present 
   Payments (2 min)

• Tips for Handling Cards at Point of Sale 
  (2 min)

The GDPR 
In this training module, employees will learn 
how the General Data Protection Regulation 
(GDPR) provides standards and responsibilities 
for protecting the data of European Union 
Citizens.

(3 min)



HIPAA Compliance 
In this training module, employees will learn 
how the Health Insurance Portability and 
Accountability Act (HIPAA) sets standards 
and responsibilities for protecting customers’ 
Personal Health Information (PHI). This module 
discusses what constitutes PHI and potential 
consequences if that information is exploited.

(3 min)

Intellectual Property
In this training module, employees will learn 
what constitutes intellectual property (IP). 
This module provides information on how to 
protect IP using smart computing practices and 
avoid inadvertent sharing of information with 
others.

(3 min)

Global Privacy Laws
In this training module, employees will 
learn how nations address Global Privacy 
differently. This module discusses ways to 
respect the privacy laws and regulations of 
your customers’ data and avoid penalties for 
noncompliance.

(3 min)

Recognizing Corruption
In this training module, employees will learn 
how corruption can exist in the workplace. 
This course provides information on how to 
avoid corruption and properly manage gifts, 
entertainment, and favors.

(3 min)

Truth About Trust
This video module establishes ways to 
maintain trust and ensure data privacy. 
Employees will learn about types of personal 
information, how to handle the information 
and what to do if there is a problem.

(2 min)

GDPR Is Not a Four-Letter Word
In this video module, employees will learn how 
adhering to the laws and regulations provided 
by the General Data Protection Regulation 
(GDPR) protects your customers’ data and has 
positive lasting effects for your organization.

(3 min)

Why Are We Still Here?
This video module establishes the importance 
of sexual harassment for all in establishing 
a safe and supportive work environment 
and eliminating the harmful effects sexual 
harassment can have on an individual and 
organizational level.

(3 min)
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